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Learn more

Contact an MMA senior  
living advisor today to bring 
value-based solutions to  
your communities. 
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Our senior living industry practice
Value-based insurance solutions, yielding 
measurable results

Marsh McLennan Agency’s senior living practice is focused on 
designing tailored comprehensive insurance and risk management 
programs with keen prioritization on value-based care, risk 
management and loss mitigation resulting in a positive impact to the 
total cost of risk.  Our practice is comprised of dedicated experts who 
not only are steeped in insurance expertise, they also include those 
who have worked in healthcare, from nursing to administration.

What we do

Our deep knowledge extends into resident care, human resources, 
property management, litigation, and regulation. We support the full 
scope of senior living and quite frankly, we just do it differently. 

Reimagine, a reduction in the total cost of risk  
that addresses: 

Fall prevention & 
safety programs

Age in place

Quality of life

Customer service

Litigation 
management

Staff turnover

Rising benefit costs

Comprehensive 
program structure

Total cost of risk

http://MarshMMAMidwest.com


Business Insurance

Employee Health & Benefits

Private Client Services

Retirement Services

MarshMMAMidwest.com

This document is not intended to be taken as advice 
regarding any individual situation and should 
not be relied upon as such. Marsh & McLennan 
Agency LLC shall have no obligation to update this 
publication and shall have no liability to you or any 
other party arising out of this publication or any 
matter contained herein. Any statements 
concerning actuarial, tax, accounting or legal 
matters are based solely on our experience 
as consultants and are not to be relied upon 
as actuarial, accounting, tax or legal advice, 
for which you should consult your own 
professional advisors. Any modeling analytics or 
projections are subject to inherent uncertainty 
and the analysis could be materially affected 
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Our approach

Our solutions holistically address the challenges affecting the 
industry including clinical boots-on-the ground risk management, 
claims advocacy, data and analytics, insurance limit benchmarking, 
and alternative risk programs, including:  

•	 Specialized professional and general liability safety and  
claims management

	– Resident, employee, and visitor safety consulting

•	 Advanced workers’ compensation claims advocacy

•	 MMA Third-Party Administrative (TPA) claim services

•	 Risk management tracking software, Trideo

•	 Proprietary senior living captive, AssureCap

•	 MMA’s Patient Safety Organization (PSO)

•	 Custom employee health & benefits solutions

•	 HR consulting services

Learn more

Contact an MMA senior  
living advisor today to bring 
value-based solutions to  
your communities. 


