
MMA’s Voluntary 
Benefits Practice
Marsh McLennan Agency (MMA)’s Voluntary Benefits practice is 
dedicated to understanding the unique needs of your business 
and providing solutions. We focus on creating comprehensive, 
affordable programs that control costs while at the same time 
maximize benefits and boost employee satisfaction.
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Strategically Attract Top Talent

Our Voluntary Benefits team goes beyond simply assembling an 
attractive benefits package.

•	 We use analytics and insights to understand your employees’ 
healthcare needs by reviewing benefit use, benchmarking,  
and other data points. 

•	 We deliver a comprehensive benefits strategy and engagement 
program tailored to meet those needs, including an employee 
communications strategy to effectively showcase your new 
benefits plan.

Human Resources teams face a variety of challenges in 
helping employees fully understand the value of their 
total benefits package. Some of these challenges include:

•	 Lean HR departments

•	 Dispersed workforces

•	 Lack of understanding

•	 Language barriers

•	 Technology challenges

•	 Insufficient or 
underutilized resources 

https://marshmmamidwest.com/
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•	 We partner with you throughout every stage of planning, 
implementation, and ongoing management to ensure your 
program meets goals and quality and effectiveness.

•	 We plan, prepare and stay engaged to ensure employees can 
access their benefits, especially when unexpected events occur 
and support is needed most.

Core Areas of Expertise

Our commitment to always doing what is right for the client is 
supported by three core areas of expertise.

•	 Market leading voluntary benefits consulting 

•	 Comprehensive service and support 

•	 Effective enrollment solutions 

With decades of experience and a team that genuinely cares about 
what matters to you and your organization, we are dedicated to 
delivering solutions that make a real difference. To learn more about 
our practice and discover how we can help you deliver value to your 
clients, reach out to your trusted Voluntary Benefits leader today.
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