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Employee Benefits Solutions
for Healthcare Staffing

Marsh McLennan Agency (MMA) is a full-service insurance brokerage
with a large, dedicated presence in staffing. We employ over 50
dedicated staffing professionals whose primary focus is providing value
to over 600 staffing clients nationwide.

Given our commitment to the healthcare staffing sector, we recognize
many of the challenges the industry faces as it relates to employee
benefits. Here are five specific challenges we can help you navigate.

1 ‘ Challenge: Current Insurance Broker Doesn't

Specialize in Healthcare Staffing

Solution: MMA recognizes the unique obstacles faced

within the healthcare staffing industry and is committed to
collaborating with your company to implement an effective
and results driven program. Not only do healthcare employees
demand a robust benefits package, but it can also elevate
your firm above competitors in terms of talent acquisition
and retention. MMA's compliance team is well renowned

and consults with thought leaders at the American Staffing
Association, staffing industry analysts and insurance carriers
on both federal and local regulations that impact the staffing
industry.

2 ‘ Challenge: A Geographically Dispersed Workforce

Solution: It can be a challenge to effectively address

questions and communicate benefits to a large, geographically
dispersed workforce of clinical staff who often work varying
shifts. We leverage technology to enhance the quality and
efficiency of employee communications. This includes

helping you utilize your benefits plan to enhance your overall
candidate experience.
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3 ‘ Challenge: Multi-Year Strategic Planning

Solution: We meet with our clients regularly throughout the
year to set and track goals. Without sacrificing benefits to your
biggest asset (your employees), driving down costs is always

a part of the planning process. Due to the ever-changing
marketplace and the increasing cost of health care, planning is
essential to maintain an advantage over your competitors.

4 ‘ Challenge: Employee Education

Solution: Your benefits package can be something that draws
a candidate into contract or pushes them to a competitor.

Your relationship managers are your front-line communicators.
If they cannot adequately explain your company’s benefits
package, it puts your organization at risk of losing potential
candidates. Through webinars and other technology
platforms, we offer education and enrollment consultation

to your internal staff, as well as directly to your off-site,

clinical staff.

5 ‘ Challenge: Open Enrollment Methods and

Ongoing Administration

Solution: We understand the heavy burden that managing
benefits places on your internal staff. We leverage technology
to help streamline workflows and lighten this load. Utilizing
customized online enrollment portals and automating data
feeds to insurance carriers are key ways to relieve your human
resources staff.

Solving these challenges increase employee satisfaction and enhance
the overall candidate experience. They also help you maintain a “best
in class” reputation among competitors, alleviate the administrative
burden on your human resources staff, energize talent acquisition and
retention efforts, and ultimately improve your company’s bottom line.
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